. ITP My Pet N .
Synchronization Between Devices

The pet record maker

Every installation of My Pet is assigned with a unique key named owner id. To be able to synchronize
data between 2 or more devices (installations), you must first unify these owner ids. Assume that you
have installed My Pet in an iPad and My Pet in an iPhone (see below).

owner id A owner id A

owner id B owner id A

Before start the owner id unification procedure, you must select which one of the 2 owner ids, you
keep it on both devices. Assume that the user selects to keep the owner id of the iPad installation
(ownerid A).

Owner ID Unification

Step 1: Get the owner ID and Password of the iPad installation

Open My Pet app on the iPad and tap in Account manage icon on the status bar at the top in the home
screen.
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my Pet

Q Search...

@ Preventive Care Test

Found 2 medical issues for this year

Details...

@ Medications

2 Active Medications

Until: 10 Mar 2025

£ Upcoming Vaccination

e Leptospirosis Bacterin

07 Mar 2025

* Highlights

Found 3 medications within the last year.

Upcoming Events

Found 4 ubcomina events

‘ Home \.‘.C My Pets * Medical

X Account Manage

Username [ Owner ID

SEINN

gvdiakak@yahoo.com

Registered with My Pet

= 100% =)

@@@

(@)

Tap to view

Victor

Tap to view all

*ee More

0

Password

—

* Use these credentials to login in Web Access and in destination device, when syncing between devices and using this
device as source. (Important! Safe your credentials in a safe place)
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Keep these credentials in order to use them on your iPhone device.

Step 2: Change the owner ID and Password to the iPhone installation

Open My Pet on your iPhone device and tap in account manage icon at the top in the home screen.

©2024 mindIT @ @ @ @

X Account Manage M
Q_search - —— —
0 Information Ais_ 740
No pets found. Add at least one pet to start Rbgibtar-witiy Pat

Tap in + button to add pet

* Use these credentials to login in Web Access and in destination
device, when syncing between devices and using this device as
o Collaboration source. (Important! Safe your credentials in a safe place)

Web Access: Data Not Uploaded (T)

Never :: Tap to upload

0 a o
Documents Collaboration Online
o ® »
Emergency First Aid Shorcuts
ACTIONS
Edit

Change Owner ID

9 Account Warning

Password Manage
Owner id is not registered

Tap to manage
Generate Authentication Barcode

Tap in Change Owner ID option and insert the owner ID and password of the iPad installation (from
Step 1).
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Change ID X

Insert owner id or email, password and tap in Authenticate
button. Note! The inserted Onwer ID must be already
registered with My Pet. Alternatevely you can scan the
authenication barcode which have created in your other
device running My Pet

Authenticate

38 Scan Authentication Barcode

When | should change Qwner ID?

1. In case that you re-installed My Pet in your device and you
want to use the owner id used in previous installation.

2. In case that you installed My Pet in more than one device and
you want to use the same owner id on both devices. Note! To
authenticate use the registered owner id and password in your
other device.

Tap in Authenticate button to set the new credentials. Now both devices should use the same owner
id.

Data Synchronization

Open My Pet on the iPad (which is the device containing the records) and in home screen tap in
Synchronization icon on the top bar.
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my Pet

Q Search...

@ Preventive Care Test

Found 2 medical issues for this year

Details.

@ Medications

2 Active Medications

Until: 10 Mar 2025 Tap to v

9 Leptospirosis Bacterin

07 Mar 2025

Found 3 medications within the last year.

B Upcoming Events
Found 4 uocomina events

# Home Sa¢ My Pets ¥k Medical Sasliiors

In Synchronization screen tap on Upload Records option in order to upload them in My Pet Cloud.
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Collaboration

Sync Devices |leb Access Portal

C:r} Upload Records

Upload local records to My Pet Cloud for sync with other device

q‘; Download Records

Download records from My Pet Cloud to sync this device

OPTIONS

Use iCloud Drive for Sync

Synchronize Documents

| need help configure sync

OwnerlD: sE3IPMz

Last Upload: Never
Last Download: 20 Oct 2024 at 16:05 from: SE3IPMz

When upload finish, open your iPhone device and tap in Synchronization icon on the top bar (or tap in
Collaboration button).
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Q_ Search
o Information

No pets found. Add at least one pet to start

Tap in + button to add pet

&€ Collaboration

Web Access: Data Not Uploaded (T}

Never :: Tap to upload

0

Documents

Collaboration

o C)

Emergency First Aid Shorcuts

Edit
$® Account Warning

Owner id is not registered

Tap to manage

Home My Pets Medical More

In Synchronization screen, select the Download Records option. All uploaded records from iPad will be
downloaded on the iPhone device.

Note! At moment, the synchronization procedure is done manually by the user. We are working hard to
automate the procedure, eliminating the risk of data loss.
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