ITF My Pet Failsafe Mode

The pet record maker

There are cases which My Pet app crashes during start up due to a database corruption. In this case we
enforce user to start My Pet in failsafe mode and perform some actions in order to fix the problem.

Start My Pet in Failsafe Mode

To start My Pet in failsafe mode, go to your device settings, scroll down to applications list and tap in
My Pet.
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In My Pet settings, switch on Failsafe Mode and start My Pet application again.

To disable Failsafe mode, switch off the Failsafe Mode and start My Pet application.
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Failsafe Mode — Repair Database

In Failsafe mode the user has the option to repair a corrupted database, without the need to send us
the file, fix the corruptions and send it back to user. To repair the database, complete the following

steps.

Step 1

In Failsafe mode tap on Tools and select Repair Database option. Tap on Check & Repair Database

button to start.

myPet Failsafe Mode

Welcome in My Pet failsafe mode. Use failsafe mode only in cases
where My Pet application crashes when loading. The most
common reason for the crash is that the database is corrupted.

Send Database  Get Database Tools
Repair Database Disable Auto Backup
Use check and repair database tool in the following cases:

1. App crashes when selecting a record
2. App crashes at startup.

Check & Repair Database

my Pet Failsafe Mode

Welcome in My Pet failsafe mode. Use failsafe mode only in cases
where My Pet application crashes when loading. The most
common reason for the crash is that the database is corrupted

Send Database Get Database Tools
Repair Database Disable Auto Backup

Use check and repair database tool in the following cases

1. App crashes when selecting a record
2. App crashes at startup.

Database check and repair: Started

Settings table: [ok]

Pets table: [ok]
Medical Records table: [ok]
Incidents table: [ok]
Physical Exams table: [ok]
Parasites table: [ok]

Titer tests table: [ok]
Medications table: [ok]
Glucose Tracking table: [ok]
Insulin Tracking table: [ok]
Height Records table: [ok]
Weight Records table: [ok]
Length Records table: [ok]
Temperature Records table: [ok]
Allergies table: [ok]

Heat Cycle table: [ok]
Training Tracking table: [ok]
Notes table: [ok]
Notifications table: [ok]
Repeatable Notifications table: [ok]
Expenses table: [ok]
Feedings table: [ok]
Groomings table: [ok]

Pee & Poop Tracking table: [ok]

When operation finish, disable the Failsafe mode and start My Pet application again.
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Failsafe Mode — Send Database File for Repair

When repair database procedure fails, the user has the option to send the database file to My Pet
support team in order to check further and fix any corruptions. To send the database, complete the

following steps.

Step 1

Make sure that internet connection is available on your device, start My Pet in Failsafe mode, select
Send Database option and tap on Send Database button. The database file will be sent via email to

support@mypet.com.gr
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myPet Failsafe Mode

Welcome in My Pet failsafe mode. Use failsafe mode only in cases
where My Pet application crashes when loading. The most
common reason for the crash is that the database is corrupted.

Send Database Get Database Tools

Send your database (using email) to My Pet support
team. We try to fix the errors and send back to you a
code for download the fixed database. Sorry for
Inconvenience.

Send Database
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Failsafe Mode — Get a Repaired Database File

My Pet support team will respond user via an email contained a pin, for download the fixed database
file. To download the fixed database, complete the following steps.

Step 1

Make sure that internet connection is available on your device, start My Pet in Failsafe mode, select Get
Database option, insert the pin (download code) we sent via email and tap on Download & Restore
Database button.

myPet Failsafe Mode

Welcome in My Pet failsafe mode. Use failsafe mode only in cases
where My Pet application crashes when loading. The most
common reason for the crash is that the database is corrupted.

Send Database Get Database Tools

Insert on the text field upper, the download code which mailed
to you and tap 'Download and Restore' button.

Download & Restore Database

When restore finish, disable failsafe mode and start again My Pet application.
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