'ITP My Pet

The pet record maker

Assign Owner ID with email address

During My Pet installation a unique ID named owner id is created for owner identification reasons. This
ID is used in synchronization procedures and to login to Web Access portal. My Pet enables the user to
assign their owner id with their email address (in order to use email instead owner id). To assign owner
id with an email address complete the following steps.

Step 1

Open My Pet app, in home screen tap in account manage icon (on the toolbar on the top of screen).

Step 2
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In account manage screen tap in Connect Owner ID with Email option, insert your email address and
tap in Connect Owner ID with Email button.
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X Account Manage |’1‘| X Email Connect

Username | Owner ID Password

SE3 M — INSERT YOUR EMAIL ADDRESS

gvdiakak@yw

Connect with Owner ID
* Use these credentials to login in Web Access and in destination
device, when syncing between devices and using this device as
source. (Important! Safe your credentials in a safe place)

ACTIONS
Change Owner ID
Password Manage ,
Connecting My Pet owner id with your email address, you can use
your email in authentication procedures and Web Acces portal
Connect Owner 1D with Email login. Note! We do NOT share or use for any other purpose your
email with third parties.

Generate Authentication Barcode

X Disconne:

Restore Initial Owner ID
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